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Managed Hosting

As a leader in the managed services world, Xand offers a wide range of technology
services including traditional data center services (Colocation and Managed Server
Hosting) along with virtualization, and optimized cloud based services in a cost-
efficient and reliable platform for its customers.

Hosting with Xand can turn IT into a powerful competitive advantage for your
business through an on-demand IT Infrastructure.

MANAGED SERVER HOSTING

Utilizing award winning Dell hardware, Xand can provide the ideal architecture to
support your business through the Managed Services offering. The Xand foray into
the Data Center business began as an MSP providing hosting services for small
businesses, startups, and Fortune 1000 clients that simply wanted to focus on
their business. As an MSP, Xand can build a reliable, scalable and secure
environment and provide the 24x7x365 engineering resources needed to maintain
and monitor the systems, so you can focus on your own business.

OPTIMIZED COMMUNICATIONS

Xand offers an extremely resilient network fabric utilizing multiple redundant
Internet providers to deliver OCx diverse carrier access. In addition, Xand owns and
operates our own private fiber optic ring from Xand to two NYC carrier hotels. Fully
burstable up to 100Mbps and BGP blended Tier 1 Internet connectivity can be
allocated to your environment based on your business needs.

All Managed Servers Include: Basic Monitoring, Full Event Logs, Xcare™
24 x 7 Support, DNS Management.
Additional Services:

e Additional Bandwidth ¢ Shared SQL Server

* Tape Backup e Dedicated Firewall

* Colocation e Shared Firewall

e Anti-Virus/Anti-Spam e E-mail Accounts

* Virtual Private Network e [P Addresses

e Wide Area Network ¢ Advanced Monitoring

e SSL Acceleration ¢ Load Balancing
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PRIVATE CLOUD HOSTING

Xand has vetted the virtualization technologies to develop an Adaptive
eStructure™ platform. As a Certified VMware Service Provider Partner we can
give you all the benefits of virtualization and deliver a Private Cloud
environment to run your business.

The Xand team builds exclusive VM clusters for each individual client. With
vCloud Director Xand can properly assess your requirements and build an
environment specific to the unique capacity, processing power, security and
compliance model that your business demands. This presents a perfect
offering for those that prefer an OPEX model with dedicated resources, and the
highest levels of performance, scalability and security.
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VIRTUAL DISASTER RECOVERY

Xand'’s virtualized business continuity solution provides reliability at a
reduced cost. Xand leverages its high-speed data transfer network and
a variety of replication and data backup technologies to deliver a best
of breed solution to meet your needs.

“Cloud computing, aka “utility computing” is nothing new to Xand. Xand has
been delivering virtualization services and enablement solutions to ASP’s,
ISV’s and the like for the past decade.”



XAND BY THE NUMBERS

¢ 30,000 sq ft raised floor

e 2.85 KVA UPS power (2N)

e 850 tons+ cooling capacity

e 3.75MW generator capacity

* 9,000 gallons onsite fuel storage

e Carrier Independant BGP blended burtsable
Internet Access

* Multiple diverse SONET rings with OCx capacity
options for MetroEthernet on Tierl Networks
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Ideally located 30 miles
north of New York City

Work with Xand, Westchester’s world-class Data Center, a leader in
building Infrastructure and private clouds to protect your business:

¢ Enhanced Security Options
* Unprecedented Scalability

¢ Dedicated hardware resources to guarantee performance

® High availability
* No capital equipment costs

* Focus your IT efforts on more strategic initiatives
* Enterprise infrastructure at small business prices

* Integrity of a business with a 20 year tenure

Xcare™ SUPPORT INCLUDES

e 24 x 7 x 365 Live Technical Support
* Instant Emergency Response

e Online Trouble Ticket System

* No Charge for Reboots or System Troubleshooting
* 99.95% Availability Backed by Comprehensive SLA
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